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Sign-Up for Traffic Information-Closure Alerts 
 
Receive traffic information and road closure alerts via email and text messages through 
Lake Zurich’s Community Notification Portal hosted by Everbridge. If you already have an 
Everbridge account, you can add traffic alerts with just a few clicks. If you haven’t used 
Everbridge previously, signing up takes just a few minutes. 
 

Adding Traffic Information-Closure Alerts to new Account 
• Visit https://LakeZurich.org/Connect  
• Click on the Everbridge Logo 

 
• Sign-up and complete the form. Please verify your address so that you may receive 

alerts that are specific for your neighborhood. 
• Accept the terms of use and Create the Account. 
• Review My Profile and update the Primary SMS Text and Primary Email as necessary 

 

 

https://lakezurich.org/Connect
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• Click-on My Subscription to add the Traffic Information-Closure Alert to your profile 

 
• Click Save before closing the web page. 
 
 

Adding Traffic Information-Closure Alerts to an Existing Account 
• Visit https://LakeZurich.org/Connect  
• Click on the Everbridge logo 
• Sign into your account or use the Forgot Username or Forgot Password to retrieve 

your existing account. 

 
• Review My Profile and update the Primary SMS Text and Primary Email as necessary 

 

https://lakezurich.org/Connect
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• Click-on My Subscription to add the Traffic Information-Closure Alert to your profile 

 
• Click Save before closing the web page. 
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